% Extract from Operations Manual — Volume XI Chapter 3: Support and Progression

3.6 Student Support Services Guide

Should you require additional support during the term of your course,
please advise your Trainer / Assessor who will endeavour to refer you to an
appropriate support service.

TVSA Pilot Training offers a free training support service available all
students who have any questions or difficulties regarding their current
training or employment as well as their future career development. The
service aims to provide students with the information they need to help their
own academic and career path. Our staff can assist you with questions
regarding training and career pathways and opportunities, personal
development opportunities, work placement and/or any other training /
industry related questions.

This service offers practical answers to most of the questions and
challenges faced by students in relation to their training and/or career. We
are here to help and will always try to source the information you need to
feel supported or refer you to an appropriate internal or external service if
required.

We will respect your right to privacy. Any information disclosed will remain
strictly confidential.

For our Support Services call (03) 5369 5162 during office hours from Mon-
Fri 9am-5pm
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